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- These Terms and Conditions apply between Yemen Kuwait Islamic
Bank (the Bank) and a bank>s Customers (Customer) applying for
Mobile Banking provided by the Bank, and/or any services the
Bank decides to add them in the future.

- By signing below the Customer agrees and understands those
Terms and Conditions. The Bank has the right to modify all or some
at any time without giving reasons and without the requirement
to inform the Customer, and the Customer has to comply with any
modifications carried out to these Terms and Conditions.

- The male terms apply to the female, and the singular terms apply
to the plural

Below are the definition for the words and phrases being used
throughout the - Terms and Conditions, unless the context
indicates otherwise:

Bank: Yemen Kuwait Islamic Bank (YKIB) or any of its branches.
Customer: the account(s) holder that accepted his participation in
Mobile Banking, and he is fully responsible for the use of any of
them.

Working Day: 8:00 AM - 2:00 PM, or as determined by the Central
Bank of Yemen except holidays.

Electronic Channels :the Electronic Services offered by the Bank
the Bank decides to add them in the future.

Customer Accounts: Accounts owned by the Customer and
maintained at the Bank, and uses e-services.

Password: is the number issued by the Bank to the Customer
for the purposes Mobile Banking, and given to the Customer in a
confidential manner. The Customer can change it when desired.
Interest, Commission, and Expenses: includes various interest,
currencies, expenses, stamps, mail, telephone, telegraph, fax,
telex, transportation, travels, collection and attorney>s fees, and
any expenses or fees incurred by the Bank through the Customer
use for e-services.

1. Theintroductionis considered part of these Terms and Conditions
as asingle unit.

2. The Customer acknowledges and agrees that any fees of any
amount are a result of the Customers enrollment to the Mobile
Banking, and the Bank has the right to charge the Customer>s
account(s) all fees or expenses related to those services or
transactions made by the Customer. The Bank is entitled to
subtract any of the Customens account(s) any fees of any kind,
including but not limited to court fees, attorneyss fees and legal
consultations.

3. Use of Mobile Banking is limited to the Customer enrolled in
those services. In addition, the Customer is responsible to all risks
and / or liability arising from the use of Mobile Banking.

4. Customer shall follow the instructions accurately of how to use
Mobile Banking provided by the Bank.

5. The Customer understand that the password is the identity of
the Customer. Therefore, the Customer shall be responsible for all
transactions executed by using the password.

6. The Customer is responsible for maintaining his hardware,
software, and all entities needed to operate the Mobile Banking.
The Bank is not responsible for any error; defect in the software;
anything may endanger the security and effectiveness of the
service; in the case of the presence of viruses in the Customer
devices that would detect important data; or in the event of
arrival of messages via cellular and wireless communications for
telecommunication network reasons.

7. Customer agrees to the use of Mobile Banking and take
advantage of the services offered through them by the schedule of
fees and commissions established by the Bank from time to time,
which are complementary to these Terms and Conditions.

8. The Customer is responsible for any transactions made to his
account(s) and for any error or mistake in transferring money
to another Customer>s account while using the Mobile Banking
services.
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9. The Bank has the right to stop some or all functions of the
Mobile Banking at any time without informing the Customer of the
reasons.

10. The Customer has the right to stop or cancel his Mobile Banking
by submitting a handwriting request or electronically to the Bank.
The Customer has the right to update his info online.

11. The Bank has the right to stop any transfer or payment request
in the case of unavailable funds, exceeding number of transfers, or
exceeding the transfer limits in the Customer>s account(s) to cover
the transaction including any fees.

12. Transfer between accounts of the Customer or to a different
Customer request shall be processed immediately or in the date
requested by the Customer to accounts However, the amount
of the transfer shall be deducted from the Customer>s account
immediately. The Bank is not responsible for any delays caused by
any external reasons. The Customer has the right to stop a transfer
or payment by submitting a written request.

13. If any function of Mobile Banking is stopped or canceled, all
previous transfer or payments requested submitted will still be
active and executed on the schedule date, unless the Customer
submitted a request to stop them.

14. Mobile Banking can be accessed at any time (7/24) however;
transfer requested will only be processed during working hours.
15. Account statement is considered accurate at all times unless
a handwritten or e-objection, showing the reference and the
transaction number, is received within 15 days from the issuing of
the account statement.

16. The Customer understands that any data (original or photocopy)
extracted from any technological system (emails, telecoms,
computers...etc.) is considered valid and lawful. In addition, the
Customer understands that all Bank>s files are accurate and valid,
thus the Customer not entitled to appeal or object to any.

17. When the customer opens his/her deposit via the electronic
channels, the bank has the right to reject that and return the
amount of the deposit to the customer>s account from which the
deposit was opened and without the need to return to the customer
to obtain his/her approval.

18. The bank has the right to adjust the interest rate on deposits
and retrospectively, if necessary, according to the prevailing rate in
the banking market and / or central bank instructions and / or the
bankss internal policy without the need to refer to the customer
for approval.

19. In the event that the customer breaks the deposit (partial/
total), modifies the due date, or increases the amount of the
deposit through the electronic channels, the bank has the right to
reject that and makes the necessary adjustments in the customer>s
accounts without the need to refer to the customer to obtain his/
her approval. Moreover, if the deposit is broken (partially / totally),
the bank has the right to reject paying the interest due for the
previous period without the need to obtain the approval of the
customer..

20. In the event that the customer repays the loan in full or part of
the loan through the electronic channels, this does not affect the
contract between the bank and the customer.

21. Asindicated in the contract between the customer and the bank,
the customer does not have the right to recover any installments
that he paid through the electronic channels.

22. In the event that the customer issues a bank check through one
of the electronic channels and the customer>s account is debited,
the bank has the right to reject that and return the amount of
the check to the customerss account from which it was debited
and without the need to return to the customer to obtain his/her
approval.

23. The Customer must notify the Bank if his account has been
hacked, and he remains responsible of all transaction until Close of
Business Day of the hand written notification he submitted to the
Bank. The Customer must delegate the Bank to
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take any action seems appropriate such as stopping Mobile
Banking, transactions, transfers, payment, etc. without incurring
the Bank any liability.

24. The Customer shall pay additional fees, based on commission
rates and fees approved at the time, for a new password issued at
his request and approved by the Bank.

1.25f the Customer requests to stop Mobile Banking Services or
any of the services provided through it for any personal reasons,
the Customer is responsible for all transactions and payments
submitted through the Customer>s password until Close of
Business Day of the request submitted.

26. The Customer>s Mobile Banking Services account will be
deactivated if the password was entered wrong 3 times. To
reactivate the account the Customer must go to a branch.
27. The Customer agrees to the procedures and systems used by
the Bank to authenticate all electronic transactions such as the
Customens signature.

28. An agreement between the Customer and the Bank has been
established to perform banking transactions described in these
Terms and Conditions by the Mobile Banking Services.

29. The Customer assures that the mailing addresses provided
to the Bank is accurate, and the Customer shall notify the Bank in
writing if the mailing address changes.

30.The Customer is entitled to terminate his enrollment in Mobile
Banking Services at any time by a hand written notice provided
to the Bank. In addition, the Bank may terminate the Customer:s
enrollment at any time without Customers approval or notifying
him in advance.

31. These Terms and Conditions are construed in accordance with
the Republic of Yemen laws. The Commercial Court of Yemen
specials in considering any dispute concerning the interpretation
and/or application of these Terms and Conditions.

32.1/We agree and approve any transaction submitted through the
Mobile Banking Services using the account(s) password.

I/We acknowledge that all of the information provided above is
correct, and that |/ we have read, understood and agree to the
Terms and Conditions of Banky service

33.1also hereby declare that | have read and understood the terms
and conditions in this form, which are in force at Yemen Kuwait
Islamic Bank (YKIB) which reflects the relationship between the
Bank and me. | hereby that | have received a copy of these terms
and conditions which are binding and this is my signature put on
the final page which is to be considered a signature on each page
as one unit.

C¢liy Jugoll Goaa uulin

YKB Islamic Mobile Application

82 yan ) @ ol8 yrc & 49la] @ Jgoc & 95y Joleioll ojidy FT
el @5l Lwa W ge Wil Galg 13] andin gole 2Ly jans
A ign G962 oimoll ogwyllg willg o=l

uloasll o gl gl é_yigyial) L id gl @ Gg Jol=ioll wlh 13].EF
Jgg_u.l.o Joleioll g4y ay ddloio Gliwi dyl) Lol (o d&orioll
olasiw] ge &ailidlg Lelygai ol guidl édlollg vlbilo=ll & 8l4 (<
rodiiug 6 3l o=l 09 ol dyloi ging ay dalall gyl o8l
i sy aio Leylis el indlanyd

Jlo g9 Lo Joleiol) & ngiooll & yiguial¥l L idll & Ggii.of
albido=) dalall judl @014 gi /g Jg-a Al dalall yull dola JLaa|
Gleg & Jliklo wlio Gl ghls J4 diy 901 4 olgig Jygaill
G 0aall Jy=ai 6alel dnnagll 6)lall gi / g acyd d=alpo Jooleioll
il Lo a Ay il dokaillg wielyall gle Jooleioll G-dlgy .M
U—o iJlg wloglesll & alleog a0 d yigypislll wllole il G—yigil
W3 g8 Loy Jooleiol loviu g wlogleoll & nun wl ] Lol
dma gle Wil plud g le Joloioll §9lgy Lot guigrislll a=ydgs
Gaigill able) Lova pa 5 o iy gl nayo

ulloleoll A x0iig 2] gle J-oleiollg il (s §LiUl o5 . VI
Gyigyial] Jiluwgy olaallg hgyiidlosm 6-98)9-830lld19yn,ll
a)a) dgigpialll wlgidll juc Gigyialll Jowldl sl a9qlall .Ar
il galay b aing gall Ulg_xs.ll 2 oi=oll algic yly J-olioll
e ijhy Jga=i i g Liha @il Il Jooleiol oj—ilig

@ 0ady g jle bl wig i8Il aslsi ) sLoi] Jolziol) g—y.97
9.\\.|J9\5|\5\Jd_ol2.ko.l|\.||p_w| sl ol goa Lol il
ale by Uga=i G' u-e Lo ojLhal gl J-oleioll &8dlgo) dalall
&yl yyilgdll G99 juudig ola allg gy il oA m & AT ..W
G-9 )bl dy)laill dosnoll o 29 & piol &oygmonll g9 8.3 8L
e allg hgydlloim Gk gl).n_w.ﬂ.u g_ls_u Elj— §|

&8¢l g aJ o0 J& &0 yolaillg l.\}_n.u) oj—ili g Galgi I
q_nls_ko.ll Gl jopl olasiwly g)=2iddoc .él U—= wbwall g de
Gle & 4891l yrigho yala il gl Yas il o Y& £lgwd oaally
wlbwaldl

wly8 gilg & ayan oll_cl wloglzoll 4414 Gl angoy )81 Lil .Mk
Loy ela Lo g lc & 8dlgolly dig el iy d_ll.lg.o.” hg)_w \_n._o.nﬂg
23goill i m g 965)lg )l gy dull i omdg wipdad \5\_JLJ 38 pp
Ut J=i 6‘—*—”9 Gollwll viygallg yodl el iy g2 L Jg-o=ollg
Lml@_ngLan;_uuLLoLuul@_lb)ﬁlg@_nJ.quﬂl.cq_&uh
daonll gle G=x8gi Ul ol ol jUul wJ dojlog gle dan
& ndn J& gle g 1893 Loy jui=y hgp il 0i o o 5)pall
U—rin0n Loaacgdaalgéaag Loyybuiclh

Customer Name

Jolzioll ol

Signature

&6qdll




	Text Field 34: 
	Text Field 32: 
	Text Field 35: 
	Text Field 33: 
	Text Field 30: 
	Text Field 28: 
	Text Field 31: 
	Text Field 29: 
	Text Field 25: 
	Check Box 12: Off
	Check Box 13: Off
	Check Box 15: Off
	Check Box 14: Off
	Check Box 17: Off
	Check Box 16: Off
	Check Box 8: Off
	Check Box 9: Off
	Check Box 10: Off
	Check Box 11: Off
	Text Field 13: 
	Text Field 16: 
	Text Field 15: 
	Text Field 17: 
	Text Field 18: 
	Text Field 19: 
	Text Field 20: 
	Text Field 21: 
	Text Field 22: 
	Text Field 23: 
	Text Field 24: 
	Text Field 14: 
	Text Field 12: 
	Text Field 8: 
	Text Field 10: 
	Text Field 6: 
	Text Field 11: 
	Text Field 7: 
	Text Field 9: 
	Text Field 5: 
	Text Field 4: 
	Text Field 26: 
	Text Field 27: 
	Text Field 2: 
	Text Field 3: 


